
Credit Card Terms 
This module is designed to help participants to understand the different types of cards available; 
sort through offers to choose the card that's right for them; understand credit card terms and 
conditions and avoid fees and penalty rates. The series includes a multilingual brochure (English, 
Spanish, Chinese, Korean and Vietnamese), training manual, training guide and PowerPoint 
slides. 

  

Credit Cards - What You Need To Know  
Most people use credit cards—but do they know the terms of the agreement they have 
with their card issuer. This brochure is designed to help readers understand the different 
types of cards available; sort through offers to choose the card that's right for them; 
understand credit card terms and conditions, and avoid fees and penalty rates. Companion 
pieces include a training manual, training guide and PowerPoint slides.  

Credit Cards - What You Need To Know - Training Manual  
This training manual, written in question-and-answer format, will help give trainers the 
background they need to help participants understand how credit cards work and that the 
way they use credit cards can have an important impact on their overall credit. 

Credit Cards - What You Need To Know - Training Guide  
This 32-page training guide contains step-by-step guidance to conducting a two hour 
training, classroom activities and take-home worksheets. Each order for the Training 
Manual (see above) will be accompanied with a copy of the Training Guide. You may 
make as many copies of the Training Guide as you wish. 

Credit Cards - What You Need To Know - Powerpoint Presentation  
This 46-slide presentation will help trainers with access to PowerPoint projectors when 
they hold a training on the credit card project. You can download the Power Point slides 
from the Download field below. 

 


